Menschenrechte
Erklärung der Gruppe Deutsche Börse zu
den Menschenrechten
Die Gruppe Deutsche Börse setzt sich weltweit für den
Schutz und die Wahrung der Menschenrechte ein.
Unser Engagement ist in unserer Unternehmens-kultur
und unseren Werten verankert und spiegelt sich in unseren Richtlinien und Handlungen wider. Dabei nehmen
wir sowohl unsere Mitarbeiter, Geschäftspartner und
Kunden als auch die Gemeinschaften, in denen wir tätig
sind, in die Pflicht.
Wir streben danach, ein Umfeld zu schaffen, in dem allen Menschen Respekt entgegengebracht wird. Wir dulden keine Form von Korruption,
Diskriminierung, Belästigung, Zwangs- oder Kinderarbeit.
Darüber hinaus halten wir an allen unseren Standorten
die lokalen Arbeits- und Menschenrechtsgesetze ein.
Über unsere allgemeine Über-zeugung hinaus, dass dies
ein wichtiger Beitrag zum Schutz und zur Förderung der
Menschenrechte ist, verpflichten uns unser Verhaltenskodex und verschiedene Unternehmensrichtlinien dazu.

Gemeinsam mit unseren Geschäftspartnern und
den lokalen Gemeinschaften unterstützen wir des Weiteren kulturelle, wirtschaftliche und soziale Entwicklungsinitiativen.
Damit ist unser Engagement für die Menschen-rechte
ein wesentlicher Bestandteil unseres Unter-nehmenszwecks – Vertrauen in die Märkte von heute und morgen zu schaffen.
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1. Introduction

2. Our approach

At Deutsche Börse Group, we hold ourselves to the highest standards of integrity. This plays a critical role in fulfilling our purpose to create trust in the markets of today and tomorrow; in achieving our goal of fostering the
prosperity of customers and communities, and our vision of being one of the most trusted and successful financial market institutions in the world. Our values and
code of business conduct guide us and set expectations
for our behaviour and decision-making – at all times.

Deutsche Börse Group is a leading financial institution
focused on empowering the people and companies driving investment, trade and the creation of wealth across
the world. It is our purpose to create trust in the markets of today and tomorrow. By making markets work,
we foster growth and contribute to the prosperity of future generations. For us, sustainability is about creating
long-term value for our shareholders, working in partnership with our clients to make a positive economic
and social contribution in the markets where we operate. We recognise that our success as a market infrastructure provider is linked intrinsically to the health and
prosperity of these markets.

Deutsche Börse Group is fully committed to respect human rights and to take the actions set out in this Statement to fulfil its responsibilities as set by a wide range of
international external standards and principles, including the
UN Guiding Principles on Business and Human Rights;
Universal Declaration of Human Rights;
International Bill of Human Rights;
International Covenant on Civil and Political Rights;
International Covenant on Economic, Social and Cultural Rights:
Modern Slavery Act;
International Labour Organization’s Declaration on
Fundamental Principles and Rights at Work;
Principles of the UN Global Compact, including but
not limited to
— The support and protection of the internationally
proclaimed human rights
— The elimination of all forms of forced and compulsory labour
— The effective abolition of child labour
— The elimination of discrimination in respect of employment and occupation
— Safeguarding the freedom of association and the
effective recognition of the right to collective bargaining
OECD Guidelines for Multinational Enterprises.
These standards and principles are implemented in our
Group-wide HR and Compliance policies and in code of
business conduct.
In case of a conflict between this Statement and local
laws, rules or regulations, the more restrictive provisions
shall apply.

Our approach is to engage with customers, governments, non-governmental organisations and communities to manage the impact that stems from our business
decisions. This Statement outlines the standards we encourage or expect our stakeholders to align to.
It applies across all operations of Deutsche Börse Group
and all of its consolidated entities, including our relationships with employees, suppliers and customers.

3. Commitments
Everyone deserves to be treated fairly, with respect and
with dignity. We are committed to providing a safe and
healthy work environment that is free from discrimination, harassment, and retaliation. We do not tolerate
discrimination, harassment or retaliation by employees,
suppliers, business partners or customers. This includes
sexual harassment, discrimination based on protected
characteristics such as gender, sexual orientation, ethnicity, degrading or offensive comments or jokes, bullying, violence, intimidation or threats.
Deutsche Börse Group recognises the importance of
matters such as data privacy, equal remuneration, freedom of association and collective bargaining and addresses them accordingly. Furthermore, we oppose
forced labour as well as child labour and human trafficking and do not tolerate them.
3.1 Employees
All employees regularly receive trainings on our
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expectations for a culture of decency and respect, as
well as trainings amongst others on anti-money laundering, trade sanctions, data privacy, information and corporate security and workplace conduct. This also includes training concerning issues related to diversity and
inclusion.

the procurement volume are monitored and reviewed
according to various risk criteria, including human rights
concerns, in cooperation with an external service provider. This “risk radar” monitors risks along the entire
supply chain from (sub-)suppliers to logistics nodes,
right through to the end customer.

We believe diversity and inclusion to be vital to our
global success. Therefore, Deutsche Börse Group is committed to fostering a workplace where everyone feels included and welcome to contribute their ideas as part of
a healthy and productive working environment. We advocate for and thrive through openness and fairness. We
consider the wealth of backgrounds and ideas to be key
to our success. The empowerment of women and the
protection of minorities constitutes the core of our efforts for a safe and healthy workplace environment.

More details on our implementation of human rights
principles in procurement can be found in the Code of
Conduct for Suppliers and on the website
www.deutsche-boerse.com > Sustainability > Our ESG
profile > Procurement Management.

We enforce these policies and standards by providing
multiple ways for our employees to report concerns, including an anonymous reporting option (see below under 4), by investigating the concerns we receive and by
holding individuals accountable for their behaviour.
For more details, please refer to the Annual Report and
the website www.deutsche-boerse.com > Sustainability
> Our ESG profile > Employees.
3.2. Suppliers
In an effort to mitigate the risk of human rights violations (such as human trafficking, forced labor, child labor, discrimination) in our supply chain, our suppliers
are contractually bound by standards of ethical conduct
when dealing with their employees, their suppliers, customers and other third parties. To this end, Deutsche
Börse Group has introduced a code of conduct for suppliers, which comprises a comprehensive set of ESG criteria.
We expect compliance with applicable regulations in
particular in relation to human rights and we continuously work within Deutsche Börse Group and with our
suppliers to ensure such compliance and to further pursue standards and principles of social and ethical responsibility even beyond binding regulatory requirements.
Furthermore, suppliers responsible for 90 per cent of

3.3 Customers
Deutsche Börse Group has policies to prevent the illegal
use of our products and services, including abuse that
may result in human rights violations. These policies include a rigorous Customer Due Diligence process. Similar
to our supplier policies, we expect compliance with applicable regulations and we continuously work within
Deutsche Börse Group and with our customers to ensure
such compliance and further pursue standards and principles of social and ethical responsibility even beyond
binding regulatory requirements.

4. Grievance Mechanism
Our goal at Deutsche Börse Group is to avoid illegal or
unethical behavior in all business relationships. For this
reason, we encourage our stakeholders to anonymously
report known or suspected violations via our whistleblower system.
With our whistleblower system, we want to ensure that
persons who report violations in good faith receive the
greatest possible confidentiality and the greatest possible protection against actual or threatened retaliation or
reprisals as a result of the information they provide.

5. Governance and reporting
We review and update this Statement on Human Rights
periodically to reflect emerging best practices within our
industry. This Statement is approved by senior management and reviewed by the Sustainability Board of
Deutsche Börse Group, which receives reports from
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management and advises on the company’s sustainability policies and programmes, including human rights. We
communicate internally and externally on human rights,
and we conduct trainings for employees as needed on
our human rights approach and related policies. We engage with a variety of stakeholders on human rights related issues, and we report on our progress on our website.
This Statement has been examined and approved by
Deutsche Börse AG’s Executive Board on 13th July 2021.
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